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Issued to M/s ………………… .. 
 
For : (EQUIPMENTS NAME)  :______________________________ 
 

GOVERNEMNT OF KARNATAKA 
 

VICTORIA HOSPITAL, BANGALORE. 
(A TEACHING HOSPITAL ATTACHED TO BANGALORE MEDICAL COLLEGE 

& RESEARCH INSTITUTE) 
 

 
 
 
 
 

BID DOCUMENT 
 
 

ENQUIRY NO. VH/SUP/263 /08-09 
 
 
 

SHORT TERM TENDER FOR THE PROCUREMEN T: 
MEDICAL  EQUIPMENTS 

 
 

 
 
 

OFFICE OF THE MEDICAL SUPERINTENDENT 
VICTORIA HOSPITAL, 

FORT, 
BANGALORE – 560002 

 
 
 
 
 
 
      COST OF BID DOCUMENT Rs. 550/- 

                                                                              (FOR EACH ITEM) 
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CHECK LIST 
 
DOCUMENTS TO BE ENCLOSED ALONG WITH SHORT TERM TENDER  
 (ENCLOSE THE PAPERS IN FOLLOWING ORDER) 
 

1. Name of the item quoted & Country of Origin 
 
2. PAN No. ………………….. 

 
3. TIN No…………………… .. 

 
4. Annual Turnover for last 3 years                      Page No.   Yes    No   

Certified C.A 
5. Attested copy of Manufacture                                 
 License for the supply of  EQUIPMENT,                      
  if tenderer is a manufacture.                                     Page No.   Yes    No   
   
6. Authorized Agency certificate 
 From principal manufacture in  
 Original in format – Section XIII  
 If tender is an authorized agent.                                 Page No.   Yes    No     
 
7. List of Installation and attested 
    Copies of satisfactory working 
    Certificate of the equipment of 
    Of similar nature from the user 
   (As per section – XII)                                                    Page No.   Yes    No     

 
 8. Self declaration stating the  
 Firm is not black listed  
 with any Government /Quasi 
  Government Organizations  
 and will not supply sub standard 
 Lift.         Page No.   Yes    No     
 
 9. Technical specification and  
     information brochure of the  
     equipment in original               Page No.   Yes    No     
 
 
 10. ISI / ISO Certificate if any                                       Page No.   Yes    No     
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11. Compatibility for the tender  

specifications and Clarification  
for the Deviations.      Page No.   Yes    No     
 

    12. Service center in Karnataka 
          & Technical Staff available    Page No.   Yes    No     
 

13. Price of the Equipment. 
 quoted including all charges. 
 (In Indian Rupees only)     Page No.   Yes    No     

 
14. D.D amount towards E.M.D  
 (D.D No. Date & name of  
 the Bank)       Page No.   Yes    No     

 
15. Solvency certificate equalent to   
 quoted value from bank.     Page No.   Yes    No     
 
16. User satisfactory certificate  
 of the equipment quoted.     Page No.   Yes    No 

 
         
 
        Signature of the Tenderer, 
        Authorised Signatory, 
        Name ……………………  
        Designation ………………… 
        Seal……………… 
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                                                                   K/G- 1 
Annexure I 
 

GOVERNMENT OF KARNATAKA 
 

VICTORIA HOSPITAL 
FORT, BANGALORE. 

(A TEACHING HOSPITAL ATTACHED TO BANGALORE MEDICAL COLLEGE 
& RESEARCH INSTITUTE) 

 
 
Telephones: 26701150 ex:201, 202, 205, 26703320 Fax: 26703267 
 

SHORT TERM TENDERS FOR THE SUPPLY OF EQUIPMENTS 
TO VICTORIA HOSPITAL, BANGALORE. 

 
TENDER REFERENCE    : SUP(2)/  263    /08-09 
 
DATE OF COMMENCEMENT O F  
SALE OF TENDER DOCUMENT  : 19-09-2009 
 
LAST DATE FOR SALE OF  
TENDER DOCUMENT    : 03-10-2009 
LAST DATE FOR SUBMITTING  
FILLED TENDER DOCUMENTS  : 05-10-2009,  1:00 Noon 
 
TIME AND DATE OF OPENING  
OF TENDERS     : 05-10-2009 ,   02.30PM.  
        (If it is declared general, 
        Next working day) 
 
PLACE OF OPENING OF  
TENDERS      :     Medical Superintendent Office 
 Victoria Hospital, Bangalore 
ADDRESS 
 FOR COMMUNCATION   :     Medical Superintendent Office 
 Victoria Hospital,  
 Fort, Bangalore-2. 
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SHORT TERM TENDERS FOR THE SUPPLY OF EQUIPMENTS 

SECTION I. INVIATATION FOR TENDERS (IFT) 
Date:         IFT No: VH/SUP/263/08-09 
 

1. The Medical Superintendent, Victoria Hospital, Bangalore, invites tenders 
from eligible tenderers for the supply of Equipments listed in Section VI. 

2. The tenderers may submit tenders for item given in Section VI. Tenderers 
are advised to note the qualification criteria specified in Section VII to 
qualify for award of the contract. 

3. Tender documents (and additional copies) may be purchased from the office 
of Medical Superintendent, Victoria Hospital, Bangalore, from 19-09-2009                
to 03-10-2009 during office hours, for a non – refundable fee (two sets) of Rs. 
550.00 (Rupees. Five hundred and fifty only), for each Item in the form of 
cash or Demand Draft/ Pay Order on any Nationalized / Scheduled bank 
payable at  Bangalore in favour of Medical Superintendent, Victoria 
Hospital, Bangalore. Interested tenderers may obtain further information at 
the same address. Tender documents requested by mail will be dispatched by 
registered/ speed post on payment of an extra amount of Rs.100/-. The 
Medical Superintendent, Victoria Hospital, Bangalore,  will not be held 
responsible for the postal delay if any, in the  delivery of documents or non – 
receipt of the same. 

4. Tenders must be accompanied by Earnest Money Deposit of the amount 
specified in the tender document, drawn in favour of Medical 
Superintendent, Victoria Hospital, Bangalore, Earnest money deposit will 
have to be in nay one of the forms as specified in the tender document and 
shall have to be valid for 45 days  beyond the validity of the tender. 

5. Tenders must be delivered to Medical Superintendent, Victoria Hospital, 
Bangalore, on or before 05-10-2009 at 1:00 Noon hours on and will be 
opened on the same day at 2.30 pm hours, in the presence of the tenderers or 
their authorized representatives who wish to attend. If the office happens to be 
closed on the date of receipt of the tenders as specified, the tenders will be 
received and opened on the next working day at the same time and venue. 

6. Other details can be seen in the tender documents. 
 
        
      Medical Superintendent,  
                    Victoria Hospital, 
                          Bangalore. 
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SECTION II: INSTRUCTIONS TO TENDERERS 
TABLE OF CLAUSES 
 
CLAUSE Topic                            Page 

   No.   
No.  Number           
 

A. Introduction 
1.   Eligible Tenderer          7 
         B. Tender Documents 
2.  Contents of Tender Documents       7 
3.  Amendment of Tender Documents       7 
 C. Preparation of Tenders 
4.  Language of Tender         8 
5.  Documents comprising the tender       8 
6. Tender form          8 
7.  Tender Prices          9 
8.  Tender Currency          9 
9.  Documents Establishing Tender’s Qualifications   10 
10.  Documents Establishing Goofs, Conformity to tender Documents 10 
11.  Earnest Money Deposit        11 
12.  Period of validity of tenders       12 
13.  Format and Signing of Tender      12 
 D. Submission of Tenders       13 
14.  Sealing and marking of Tenders      13 
15.  Deadline for submission of Tenders      13 
16.  Late Tenders         14 
17.  Modification and Withdrawal of Tenders     14 
 E. Tender Opening and Evaluation of Tenders   14 
18.  Opening of Tenders by the Purchaser     14 
19.  Preliminary Examination       15 
20.  Evaluation and Comparison of Tenders     16 
 F. Award of contract        17 
21.  Post – qualification        17 
22.  Award Criteria         17 
23. Purchaser’s Right to vary Quantities at Time of Award  18 
24.  Purchaser’s Right to accept any tender and to reject  
       any or all Tenders        18 
25.  Notification of Award        18 
26. Signing of Contract        18 
27.  Performance Security        19 
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SECTION II INSTRUCTIONS  TO TENDERERS 
A. Introduction 
 
1. Eligible Tenderers: 
1.1 Bidders shall not be under a declaration of ineligibility for corrupt and 

fraudulent practices issued by Government of Karnataka 
 

B.The Tender Documents 
     2.Contents of Tender Documents  
 

2.1 The goods required, tendering procedures and contract terms are pre- 
scribed in the tender documents. In addition to the Invitation for Tenders, the 
tender documents include. 
 
(a) Instruction to Tenders (ITT) ; 
(b) General Conditions of Contract (GCC) ; 
(c) Special Conditions of Contract (SCC) ; 
(d) Schedule of Requirements; 
(e) Technical Specifications; 
(f) Tender Form and Price Schedules; 
(g) Earnest money deposit Form; 
(h) Contract Form; 
(i) Performance Security Form; 
(j) Manufacturer’s Authorization/Guarantee Form 
 
2.2 The Tenderer is expected to examine all instructions, forms, terms, and 

specifications in the tender documents. Failure to furnish all information 
required by the tender documents or submission of a tender not 
substantially responsive to the tender documents in every respect will be 
at the tender’s risk and may result in rejection of its tender. 

 
3. Amendment of Tender Documents 
3.1 At any time prior to the deadline for submission of tender, the Purchaser 
may, for any reason, whether at its own initiative or otherwise, modify the 
tender documents by amendment. 
 
3.2 All prospective tenderers who have received the tender documents will be 
notified of the amendment in writing or by cable or fax, and will be binding on 
them. 
3.3 In order to allow prospective tenderers reasonable time in which to take the 
amendment into account in preparing their tenders, the Purchaser, at its 
discretion, may extend the deadline for the submission of tenders. 
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C. Preparation of Tenders 

 
4. Language of Tender 
 
4.1 The tender prepared by the Tenderer, as well as all correspondence and 
documents relating to the exchanged by the Tenderer and the Purchaser, 
shall be written in Kannada/ English language. Supporting documents and 
printed literature furnished by the Tenderer may   be in another language 
provided they accompanied by an accurate translation of the relevant 
passages in Kannada / English language in which case, for purposes of 
interpretation of the Tender, the translation shall govern. 
 
5. Documents Comprising the Tender 
 
5.1 The tender prepared by the Tenderer shall comprise the following 
components: 
 
(a)  A Tender Form and a Price Schedule completed in accordance with 
ITT Clauses 6,7, and 8; 
 
5 (b) Documentary evidence established in accordance with ITT Clause 9 
that the Tenderer is eligible to tender and is qualified to perform the 
contract id its tender is accepted; 
 
c. Documentary evidence established in accordance with ITT Clause 10 
that the goods and ancillary services to be supplied by the Tenderer 
conform to the tender documents; and 
d) Earnest money deposit furnished in accordance with ITT Clause 11 
 

6. Tender Form 
 

6.1 The tenderer shall complete the Tenderer Form and the Price 
Schedule furnished in the tender documents, indicating the goods 
to be supplied, a brief description of the goods, quantity and 
prices. 

 
7. Tender Prices 
 
7.1 The Tenderer shall indicate on the price Schedule the unit prices and total 
tender prices of the goods it proposes to supply under the Contract. To this 
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end, the tenderers are allowed the option to submit the tenders for any one or 
more schedules specified in the ‘Schedule of Requirements’ and  to offer 
discounts for combined schedules. However, tenderers shall quote for the 
complete requirement of goods and services specified under each schedule 
on a single responsibility basis, failing which such tenders will not be taken 
into account for evaluation and will not be considered for award. 
 
7.2 Prices indicated on the Price Schedule shall be entered separately in the 
following manner: 
 

(i) The price of the goods, quoted (ex- ware house. or off-the-shelf, 
as applicable), including all duties and sales and other taxes 
already paid or payable a) on components and raw material used 
in the manufacture or assembly of goods quoted ex-works or ex-
factory; or b) on the previously imported goods of foreign origin 
quoted ex-showroom, ex-warehouse or off-the-shelf. 

(ii) Any Indian duties, sales and other taxes which will be payable o 
the goods if this Contract is awarded; 

(iii) The price for inland transportation, insurance and other local 
costs incidental to delivery of the goods to their final destination; 
and  

(iv) The price of other incidental services listed in Clause 4 of the 
Special Conditions of Contract. 

 
7.3 Prices quoted by the Tenderer shall be fixed during the Tenderer’s 
performance of the Contract and not subject to variation on any account. 
A tender submitted with an adjustable price quotation will be treated as 
non-responsive and rejected, pursuant to ITT Clause 19. 
 
8. Tender Currency 
 
8.1 Prices shall be quoted in Rupees in Indian Rupees: 
 
 
 
9. Documents Establishing Tenderer’s Eligibility and Qulaifications 
 
9.1 Pursuant to ITT Clause 5, the tenderer’s shall furnish, as part of its 
Tender, documents establishing the Tenderer’s eligibility to tender and its 
qualifications to perform the Contract if its tender is accepted. 
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9.2 The documentary evidence of the Tenderer’s qualifications to perform 
the Contract if its tender is accepted, shall establish to the Purchaser’s 
satisfaction. 
 
(a) That, in the case of a tenderer offering to supply goods under the 

contract which the Tenderer did not manufacture or otherwise 
produce, the Tenderer has been duly authorized (as per authorization 
form in Section XIII) by the good’s Manufacturer or producer to 
supply the goods in India or is a Authorized Dealer of the Goods. 
(the item for items for which  Manufacturer’s Authorization is 
required should be specified) 

(b) That the tenderer has the financial, technical and production 
capability necessary to perform the Contract and meets the criteria 
outlined in the Qualification requirements specified in Section VII. 

10. Documents Establishing Good’s Conformity to tender Documents 
 
10.1 Pursuant to ITB Clause 5, the Tenderer shall furnish, as part of its 
tender, documents establishing he conformity to the tender documents of 
all goods and services which the tenderer proposes to supply under the 
contract. 
 
10.2 The documentary evidence of conformity of the goods and services 
to the tender documents may be in the form of literature, drawings and 
data, and shall consist of : 
(a) A detailed description of the essential technical and performance 

characteristics of the goods ;  
(b) A list giving full particulars, including available sources and current 

prices, necessary for the proper and continuing functioning of the 
goods for a period of two years, following commencement of the 
use of the goods by the purchaser; 

 
11.Earnest Money Deposit  

11.1 Pursuant to ITT Clause 5, the Tenderer shall furnish, as part of its 
tender, earnest money deposit in the amount as specified in 
Section-V- Schedule of Requirements. 

 
11.2 The earnest money deposit is required to protect the Purchaser 

against the risk of Tenderer’s conduct which would warrant the 
security’s forfeiture, pursuant to ITB Clause 11.7. 

 
11.3 The earnest money deposit shall be denominated in Indian Rupees 

and shall: 
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(a) at the tender’s option, be in the form of either a certified check, pay 

order, a demand draft, from a nationalized/Scheduled Bank located in 
India; specified small savings instruments; and  

(b) Remain valid for a period of 45 days beyond the original validity 
period of tenders, or beyond any period of extension subsequently 
requested under ITT Clause 12.2. 

 
11.4 Any tender not secured in accordance with ITT Clauses 11.1 and 

11.3 above (unless the category of tenderer has been specifically 
exempted by the Government3) will be rejected by the purchaser as 
non-responsive, pursuant to ITT Clause 19. 

11.5  Unsuccessful Tenderer’s tender securities will be discharged/ 
returned as promptly as possible but not later than 30 days after the 
expiration of the period of tender validity prescribed by the 
Purchaser, pursuant to ITT Clause 12. 

 
11.6 The successful Tenderer’s earnest money deposit will be 

discharged upon the Tenderer’s signing the Contract, pursuant to 
ITT Clause 26, and furnishing the performance security, pursuant 
to ITT Clause 27. 

 
11.7  The earnest money deposit may be forfeited:  
 
(a)  if a Tenderer  

(i) withdraws its tender during the period of tender validity 
specified by the Tenderer on the Tender Form; or 
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(ii) does not accept the correction of errors pursuant to ITT Clause 19.3; or 
(b) in case of a successful Tenderer, if the Tenderer fails:  
(i) to sign the Contract in accordance with ITT Clause 26 ;or  
(ii)to furnish performance security in accordance with ITT Clause 27.  
   

12. Period of Validity of Tenders  
12.1 Tenders shall remain valid for 90 days after the deadline for 

submission of tenders prescribed by the Purchaser, pursuant to ITB 
Clause 15.A tender valid for a shorter period shall be rejected by 
the purchaser as non-responsive. 

12.2 In exceptional circumstances, the Purchaser may solicit the 
Tenderer’s consent to an extension of the period of validity. The 
request and the responses thereto shall be made in writing (or by 
cable or fax).the earnest money deposit provided under ITT Clause 
11 shall also be suitable extended. A Tenderer may refuse the 
request without forfeiting its earnest money deposit. A Tenderer 
granting the request will not be required nor permitted to modify its 
tender. 

 
13. Format and Signing of Tender 

 
13.1 The Tenderer shall prepare two copies of the tender, clearly 

marking each “Original Tender” and “Copy Tender”, as 
appropriate. In the event of any discrepancy between them, the 
original shall govern. 

13.2 The original and all copies of the tender shall be typed or written in 
indelible ink and shall be signed by the Tenderer or a person or 
Persons duly authorized to bind the tenderer to the contract. The 
latter authorization shall be indicated by written power-of-attorney 
accompanying the tender, All the pages of the tender, except for un 
amended printed literature, shall be initialed by the person or 
person’s signing the tender. 

13.3  Any interlineations, erasures or overwriting shall be valid only if 
they are initialed by the persons or persons signing the tender. 

B. Submission of Tenders 
 
14. Sealing and Marking of Tenders 

14.1 The tenderers shall seal the original and copy of the tender in 
separate inner envelopes, duly marking the envelopes as 
“original” and “Copy”. He shall then place all the inner envelopes 
in an outer envelope. 
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14.2 The inner and outer envelopes shall : 
(a) Be addressed to the Purchaser at the following address: Medical 

Superintendent, Victoria Hospital, Bangalore. 
(b) Bear  the project Name, the invitation for tenderers (IFT)title and 

number, and a statement “Do not open before 2.30pm hours on 
prescribed last date of tender.” 

 
14.3 The inner envelopes shall also indicate the name and address of the 

Tenderer to enable the tender to be returned unopened in case it is 
declared “late”. 

14.4  If the outer envelope is not sealed and marked as required by ITT 
Clause 14.2, the Purchaser will assume no reasonability for the 
tender’s misplacement or premature opening. 

14.5 Cable or facsimile tenders will be rejected. 
 

15. Deadline for Submission of Tenders 
 

15.1 Tenders must be received by the purchaser at the address specified 
under ITT Clause 14.2 (a) no later than the time and date specified 
in the Invitation for tenders (section I). In the event of the specified 
date for the submission of Tenders being declared a holiday for the 
Purchaser, the tenders will be received upto the appointed time on 
the next working day. 

 
15.2   The Purchaser may, at its discretion, extend this deadline for 

submission of tenders by amending the tender documents in 
accordance with ITT Clause 3, in which case all rights and 
obligations of the Purchaser and Tenderers previously subject to the 
deadline will thereafter be subject to the deadline as extended. 

 
16. Late Tenders 
 

16.1 Any tender received by the Purchaser after the deadline for 
submission of tenders prescribed by the Purchaser, pursuant to ITT 
Clause 15, will be rejected and / or returned unopened to the 
Tenderer. 
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17. Modification and Withdrawal of Tenders. 
 

17.1 The Tenderer may modify or withdraw its tender after the tender’s 
submission, provided that written notice of the modification or 
withdrawal is received by the Purchaser prior to the deadline 
prescribed for submission of tenders. 

17.2  The Tenderer modification or withdrawal notice shall be prepared, 
scaled, marked and dispatched in accordance with the pr ovisions of 
ITT Clause 14. A withdrawal notice may also be sent by telex or 
cable or fax but followed by assigned confirmation copy, post 
marked not later than the deadline for submission of tenders. 

17.3 No tender may be modified subsequent to the deadline for 
submission of tenders. 

17.4 No tender may be withdrawn in the interval between the deadline 
for submission of tenders and the expiration of the period of tender 
validity specified by the Tenderer on the Tender Form. Withdrawal 
of a tender during this interval may result in the Tenderer’s 
forfeiture of its earnest money deposit, pursuant to ITT Clause 
11.7. 

 
E.Tender Opening and Evaluation of Tenders 
 

18. Opening if Tenders by the Purchaser 
 

18.1 The Purchaser will open all tenders in the presence of Tenderer’s 
representatives who choose to attend, at 2.30pm hours on 
prescribed date and in the following location: Medical 
Superintendent, Victoria Hospital, Bangalore -02. 
 
The Tenderer’s representatives who are present shall sign a 
register evidencing their attendance. In the event of the specified 
date of Tenders shall be opened at the appointed time and location 
on the next working day. 
 

18.2 The Tenderer’s names, tender modifications or withdrawals, tender 
prices, discounts, and the presence or absence of requisite tender 
security and such other details as the Purchaser, at its discretion. 
May rejected at tender opening, expect for late tenders, which shall 
be returned unopened to the Tenderer pursuant to ITT Clause 16. 

18.3 Tenders (and modifications sent pursuant to ITT Clause 17.2) that 
are not opened and read out at tender opening shall not be 
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considered further for evaluation, irrespective of the circumstances. 
18.4  The Purchaser will prepare minutes of the tender opening. 

19. Preliminary Examination 
19.1 The Purchaser will examine the tenders to determine whether they 

are complete, whether any computational errors have been made, 
whether the documents have been properly signed, and whether the 
tenders are generally in order. Tenders from Agents / Authorized 
Dealers, without proper authorization from the manufacturer as per 
Section XIII, shall be treated as non responsive. 

19.2  Where the Tenderer has Quoted for more than one schedule, if the 
earnest money deposit furnished is inadequate for all the schedules, 
the purchaser shall take the price tender into account only to the 
extent the tender is secured. For this purpose, the extent to which 
the tender is secured shall be determined by evaluating the 
requirement of earnest money deposit to be furnished for the 
schedule included in the tender (offer) in the serial order of the 
Schedule of Requirements of the Tender document. 

19.3  Arithmetical errors will be rectified on the following basis. If there 
is a discrepancy between the unit price and total price that is 
obtained by multiplying the unit price and quantity, the unit price 
shall prevail and the total price shall be corrected. If there is a 
discrepancy between words and figures, the lower of the two will 
be prevail. If the supplier does not accept the correction of errors, 
its tender will be rejected and its earnest money deposit may be 
forfeited. 

19.4  The Purchaser may waive any minor informality or non- 
conformity or irregularity in a tender which does not constitute a 
material deviation, provided such a waiver does not prejudice or 
affect the relative ranking of any Tenderer. 

19.5  Prior to the detailed evaluation, pursuant to ITT Clause 20, the 
purchaser will determine the substantial responsiveness of each 
tender to he tender documents. For purposes of these Clauses, a 
substantially responsive tender is one which \conforms to all the 
terms and condition of the tender documents without material 
deviation. Deviations from or objections or reservations to critical 
provisions such as those concerning Performance Security (GCC 
clause 4). Warranty (GCC Clause 12). Applicable law (GCC 
Clause 19), and taxes & duties (GCC Clause 21) will be deemed to 
be a material deviation. The purchaser determination of a tender’s 
responsiveness is to be based on the contents of the tender itself 
without recourse to extrinsic evidence. 

19.6  If a tender is not substantially responsive, it will be rejected by the 
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Purchaser and ma not subsequently be made responsive by the 
Tenderer by correction of the non- conformity. 

 
20. Evaluation and Comparison of Tenders 

 
20.1 The Purchaser will evaluate and the tenders which have been 

determined to be substantially responsive, pursuant to ITT Clause 7 
for each schedule separately. No tender will be considered if the 
complete requirements covered in the schedule is not included in 
the tender. However, as stated in ITT Clause 7, tenderers are 
allowed the option to tender for any one more schedules and to 
offer discounts for combined schedules. These discounts will be 
taken into account in the evaluation of the tenders so as to 
determine the tender or combination of tenders offering the lowest 
evaluated cost for he Purchaser in deciding award(s) for each 
schedule. 

 
20.2 the Purchaser’s evaluation of a tender will take into account in the 

case of goods manufactured in India or goods of foreign origin 
already located in India, sales and other similar taxes, which will be 
payable on the goods if a contract is awarded to the Tenderer; 

 
20.3 The Purchaser’s evaluation of a tender will take a account, in 

addition to the tender price to include all costs as well as duties and 
taxes paid or payable on components and raw material incorporated 
or to be incorporated in the goods, and Excise duty on the finished 
goods, if payable) and price of incidental services, the following 
factors, in the manner and to the extent indicated in ITT Clause 
20.4 and in the Technical specifications. 

 
(a) cost of inland transportation, insurance and other costs within India 

incidental to the delivery of the goods to their final destination. 
(b) The cost of components, mandatory spare  parts and service; 
 
20.4 Pursuant to ITT Clause 20.3, one more of the following evaluation 

methods will be applied: 
(a)Inland Transportation, Insurance and Incidentals: 
(i) Inland Transportation, insurance and other incidentals for delivery of     
 goods to the final destination as stated in ITT Clause 7.2 (iii) 
(b)Cost of components, mandatory Spare Parts and Services; 
(i) Appendix (CMC) to the Technical Specifications lists the items and quantities 
of major assemblies, components and selected items of spare  parts, likely to 
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be required during the initial 6 year period of operation of the equipment has to 
mentioned by the Tenderer. The total cost of these items and quantities at the 
prices quoted in each bid and CMC cost will be added to the tender price. 
 

E. Award of Contract 
 

21. Post qualification 
21.1 The Purchaser will determine to its satisfaction whether the 

Tenderer that is selected as having submitted the lowest evaluated 
responsive tender meets the criteria specified in ITT Clause 9.2 (b) 
and is qualified to perform the contract satisfactorily. 

21.2 The determination will take into account the Tenderer’s financial, 
technical and production capabilities. It will be based upon an 
examination of the documentary evidence of the Tenderer’s 
qualifications submitted by the Tenderer, pursuant to ITT Clause 9, 
as well as such other information as the Purchaser deems necessary 
and appropriate. 

21.3 An affirmative determination will be a prerequisite for award of the 
Contract to the Tenderer. A negative determination will result in 
rejection of the Tenderers tender, in which event the purchaser will 
proceed to the next lowest evaluated tender, to make a similar 
determination of that Tenderer’s capabilities to perform the contract 
satisfactorily. 

 
22. Award Criteria 

 
22.1 Subject to ITT Clause 24, the purchaser will award the contract to 

the successful Tenderer whose tender has been determined to be  
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substantially responsive and has been determined as the lowest evaluated tender, 
provided further that the tenderer is determined to be qualified to perform the 
Contract satisfactorily. 
 

23. Purchaser Right to vary Quantities at time of Award 
 

23.1 The Purchaser reserves the right at the time of Contract award to 
increase or decrease by up to 25 percent of the quantity of goods 
and services originally specified in the Schedule of Requirements 
without any change in unit price or other terms and conditions. 

 
24. Purchaser’s Right to Accept Any Tender and to Reject Any or All 

Tenders 
24.1 The Purchaser reserves the right to accept or reject any tender, and 

to annual the tendering process and reject all tenders at any time 
prior to contract award, without thereby incurring any liability to 
the affected Tenderer or Tenderer’s. 

     Notification of Award 
24.2 Prior to the expiration of the period of the tender validity, the 

Purchaser will notify the tenderer in writing by registered letter or 
by cable / telefax or fax, to be confirmed in writing by registered 
letter, that its  tender has been accepted. 

 
24.3 The notification of award will constitute the formation of the 

Contract 
 
24.4 Upon the successful Tenderers furnishing of performance security 

pursuant to ITT Clause 27, the Purchaser will promptly notify the 
name of the winning Tenderer to each unsuccessful Tenderer and 
will discharge its earnest money deposit, pursuant to ITT Clause11. 

 
24.5 If, after notification of award, a Tenderer wishes to as certain the 

grounds on which its tender was not selected, it should address it’s 
request to the Purchaser. The Purchaser will promptly respond in 
writing to the unsuccessful Tenderer. 

 
25. Signing of Contract 

 
25.1 At the same time as the Purchaser notifies the successful tenderer 

that its tender has been accepted, the Purchaser will send the 
Tenderer the Contract Form provided in the tender documents, 
incorporating all agreements between the parties. 
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25.2  Within 21 days of Receipt of the Contract Form, the successful 

Tenderer shall sign and date the Contract and return it to the 
Purchaser.  

 
 27. Performance Securities: 
 
 
 27.1 Within 21 days of the receipt of notification of award from the 
 Purchaser, the successful Tenderer shall furnish the performance security in 
 accordance with the Conditions of Contract, in the Performance Security 
 From provided in the tender documents or in another form acceptable tot he 
 Purchaser. 
 
 27.2 Failure of the Successful Tenderer to comply with the requirement of 
 ITT clause 26.2 or ITT Clause 27.1 shall consitute sufficient grounds for the 
 annulment of the award and forfeiture of the earnest money deposit, in 
which event the Purchaser may the award to the next lowest evaluated Tenderer or
 call for new tenders. 
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SECTION III: GENERAL CONDITIONS OF CONTRACT 
General conditions of contract 

 
1. Definitions: 

1.1 In this contract the following terms shall be interpreted as indicated: 
(a) “The Contract” means the agreement entered into between the 

Purchaser and the supplier, as recorded in the Contract Form signed by 
the parties, including all the attachments and appendices thereto and all 
documents incorporated by reference therein: 

 
(b) “The Contract Price” means the price payable to the supplier under the 

Contract for the full and proper performance of its contractual 
obligations: 

 
(c) “The Goods” means the Bandage Cloth & Cotton Rolls, machinery, and 

/ or other materials which the supplier is required to supply to the 
Purchaser under the Contract. 

 
(d) “Services” Means services ancillary to the supply of the goods, such as 

transportation and insurance, and other incidental services, other 
obligations of the supplier covered under the Contract. 

 
(e) “GCC” mean the General Conditions of Contract contained in this 

section. 
 
(f) “SCC” means the Special Conditions of Contract. 

 
(g) “The Purchaser” Means the organization purchasing the Goods, as 

named in SCC. 
 

(h) “The Supplier” means the individual or firm supplying the Goods and 
Services under this Contract. 

 
(i) “The Government” means the Government of Karnataka State. 

 
(j) “The State” means the Karnataka State. 

 
(k) “The Project Site”, where applicable, means the place or places named 

in SCC. 
 

(l) “Day” Means calendar day. 
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2. Application 

 
2.1 These General Conditions shall apply to the extent that they are not 
superseded by provisions in other parts of the Contract. 
 
3. Standards 

 
3.1 The Goods supplied under this Contract shall conform to the 
standards mentioned in the technical Specifications, and, when no 
applicable standard is mentioned, to the authoritative standard 
appropriate to the Good’s country of origin and such standards shall be 
the latest issued by the concerned institution. 
 
4. Performance Security 
 
4.1 Within 21 days of receipt of the notification of contract award, the 
Supplier shall furnish performance Security to the Purchaser for an amount of 
5% of the Contract Value, valid up to 12 months after the date of completion 
of performance obligations including warranty obligation. In the event of any 
correction of defects or replacement of defective material during the Warranty 
period, the Warranty for the corrected/replaced material shall be extended to a 
further period of 12 months and the Performance Bank Guarantee for 
proportionate value shall be extended 12 months over and above the initial 
Warranty period. 
 
4.2 the proceeds of the performance security shall be payable to the Purchaser 
as compensation for any loss resulting from the Supplier’s failure to complete 
its obligations under the contract. 
 
4.3 the Performance Security shall be denominated in Indian Rupees and shall 
be in one of the following forms. 
 
a) A Bank guarantee, issued by a nationalized/scheduled bank in the form 
provided in the tender documents or another form acceptable to the Purchaser; 
or 
 
b) A cashier’s check or Banker’s certified check, or crossed demand draft or 
pay order drawn in favour of the purchaser; or 
 
c) Specified small savings instruments duly pledged to the Purchaser. 
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4.4 The performance Security will be discharged by the Purchaser and returned to the 
Supplier’s not later than 60 days following the date of completion of the supplier’s 
performance obligations, including any warranty obligation, under the Contract. 
 
4.5 In the event of any contract amendment, the Supplier shall, within 20 days of receipt 
of such amendment, furnish the amendment to the performance Security, rendering the 
same valid for the duration of the Contract as amended for 60 days after the completion 
of performance obligations including Warranty obligations. 
 
5. Inspections and tests 
 
5.1 The Purchaser or its representative shall have the right to inspect and or to test the 
Goods to confirm their conformity to the Contract specifications at no extra cost to the 
purchaser. SCC and the Technical Specifications shall specify what inspections and 
tests the Purchaser requires and where they are to be conducted. The purchaser shall 
notify the supplier in writing in a timely manner of the identity of  any representatives 
retained for these purposes. 
 
5.2 Should any inspected or tested Goods fail to conform to the specifications., the 
Purchaser may reject the goods and the Supplier shall either replace the rejected Goods 
or make alterations necessary to meet specification requirements free of cost to the 
Purchaser. 
 
5.3 Nothing in GCC Clause 5 shall in any way release the Supplier from any warranty 
or other obligations under this Contract. 
 
5.3 Nothing in GCC clause 5 shall in any way release the Supplier from any warranty or 
other obligations under this Contract. 
 
6. Packing 
 
6.1 The Supplier shall provide such packing of the Goods as is required to prevent their 
damage or deterioration during transit to their final destination as indicated in the 
contract. The packing shall be sufficient to withstand, without limitation, rough 
handling during transit and exposure to extreme temperatures, salt and precipitation 
during transit and open storage. 
 
7. Delivery and Documents 
7.1 Delivery of the Goods shall be made by the supplier in accordance with the terms 
specified by the Purchaser in the Notification of Award along with supporting 
documents. 
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8. Insurance 
 8.1 The Goods supplied under the contract shall be fully insured against loss 
or damage during transportation, storage and delivery. 
 
9. Transportation: 
 
9.1 Where the Supplier is required under the contract to transport the Goods 
to a Specified place of Destination within the State defined as project site, 
transport to such place of destination in State including insurance, as shall be 
specified in the Contract, shall be arranged by the supplier, and the related 
cost shall be included in the Contract Price. 
 
10. Incidental Services. 
10.1 The supplier may be required to provide any or all of the following 
services, including additional services, if any, specified in SCC:  
 
(a) Performance or supervision of the on-site assembly and / or maintenance 
of the supplied Goods: 
 
(b) Furnishing of tools required for assembly and / or maintenance of the 
supplied Goods: 
 
(c) Furnishing of detailed operations and maintenance manual for each 
appropriate unit of supplied Goods: 
 
(d) Performance or Supervision or maintenance and or repair of the supplied 
Goods, for a period of time agreed by the parties, provided that this service 
shall not relieve the Supplier of any warranty obligations under this Contract: 
and 
 
(e) Training of the Purchase’s personnel, at the supplier plant and or non-site, 
in assembly start up, operation, maintenance and or repair of the supplied 
goods. 
 
10.2 Prices charged by the supplier for incidental services, shall be included 

in the Contract Price for the goods. 
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11. Spare Parts: 
  
   11.1 As specified in the SCC, the Supplier may be required to 
provide, notifications, and information pertaining tot spare parts 
manufactured or distributed by the Supplier, such spare parts as the 
Purchaser may elect to purchase from the Supplier, providing that this 
election shall not relieve the Supplier of any warranty obligations under the 
Contract: and  
  11.2 the Supplier shall carry sufficient inventories to assure ex-
stock supply of consumable spares for 

 
12. Warranty 
 
12.1 The Supplier warrants that the Goods supplied under this Contract 
are new, unused, of the most recent or current models and that they 
incorporate all recent improvements in design and materials unless 
provided otherwise in the Contract. The Supplier further warrants that all 
Goods supplied under this Contract shall have no defect arising from 
design, materials or workmanship or form any act or omission of the 
Supplier, that may develop under normal use of the supplied Goods in 
the conditions prevailing in the State. 
 
12.2 This warranty shall remain valid for operation of 12 months after 
the Goods or nay portion thereof as the case may be, have been delivered 
to and accepted at the final destination indicated in the Contract, or for 
18 months after the date of shipment from the place of loading whichever 
period concludes earlier. 
 
 
13.Payment 
 
13.1 The method and conditions of payment to be made to the Supplier 
under this contract shall be specified in the SCC. 
 
 
13.2 The Supplier’s request(s) for payment shall be made to the 
Purchaser in writing, accompanied by an invoice describing, as 
appropriate, the Goods delivered and the Services performed,  and by 
documents, submitted pursuant to GCC Clause 7, and upon fulfillment of 
other obligations stipulated in the contract. 
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13.3 Payments shall be made promptly by the Purchaser but in no case later than 
ninety (90) days after submission of the invoice or claim by the Supplier. 
13.4 Payment shall be made in Indian Rupees. 
14. Prices 
14.1 Prices payable to the Supplier as stated in the Contract be firm         
during the performance of the contract 
15 Contract Amendments: 
15.1 No variation in or modification of the Terms of the Contract shall be made 
expect by written amendment signed by the parties. 
 
16.Delays in the Supplier’s Performance 
 
16.1 Delivery of the Goods and performance of the Services shall be made by the 
Supplier in accordance with the time schedule specified by the Purchaser in the  
Schedule of Requirements. 
 
16.2 If at any time during performance of the Contract, the Supplier or its sub-
contractor(s) should encounter conditions impending timely delivery of the Goods 
and performance of Services, the Supplier shall promptly notify the Purchaser in 
writing of the fact of the delay, it likely duration and its cause(s). As soon as 
practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the 
situation and may, at its discretion, extend the Suppliers time for performance 
with  or without liquidated damages, in which case the extension shall be ratified 
by the parties by amendment of the Contract.  
 
16.3 A delay by the Supplier in the performance of its delivery obligations shall 
render the supplier liable to the imposition of liquidated damages pursuant to 
GCC Clause 17, unless en extension of time is agreed upon pursuant to GCC 
Clause 16.2 without the application of liquidated damages. 
 
17. Liquidated Damages 
 
17.1 If the Supplier fails to deliver any or all of the Goods or to perform the services 
within the periods specified in the Contract, The purchaser, shall, without prejudice to 
its other remedies under the Contract, deduct from the Contract price, as liquidated 
damages, a sum equivalent to 5% of the Delivered price of the delayed Goods or 
unperformed Services for each week or part thereof of delay until actual delivery or 
performance, upto a maximum deduction of 10% of the Contract Price. Once the 
maximum is reached, the Purchaser may consider termination of the Contract pursuant 
to GCC Clause 18. 
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18.Termination for Default 
 
18.1 The Purchaser may, without prejudice to any other remedy for 
breach of contract, by written notice of Default sent to the Supplier, 
terminate the Contract in whole or Part. 
 
(a) If the supplier fails to deliver any or all of the Goods within the 
Periods specified in the Contract, or within any extension thereof granted 
by the Purchaser pursuant to GCC Clause 16; or 
 
(b) If the Supplier fails to perform any other obligation(s) under the 
Contract. 
 
(c) If the Supplier, in the judgment of the purchaser has engaged in 
corruptor fraudulent practices in competing for or in executing the 
Contract. 
 
18.2 in the event the Purchaser terminates the Contract in whole or in 
part, pursuant to GCC Clause 18.1, the Purchaser may procure, upon 
such terms and in such manner as it deems appropriate, Goods or 
Services similar to those undelivered, and the Supplier shall be liable to 
the Purchaser for any excess costs for such similar Goods or Services, 
However, the Supplier shall continue the performance of the Contract to 
the extent not terminated. 
 

19. Applicable Law 
 
19.1 The Contract shall be interpreted in accordance with the laws of the 
Union of India. Bangalore Court Jurisdiction.  
 

2.0 Notices 
 
20.1 Any notice given by one party to the other pursuant to this Contract 
shall be sent to other party in writing or by cable, or facsimile and 
confirmed in writing to the other’s Party’s address specified in SCC. 
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 20.2 A Notice shall be effective when delivered or on the notice’s 
effective date, whichever is later. 
 
21. Taxes and Duties 
 
21.1 Suppliers shall be entirely responsible for all taxes (including Sales 
tax) duties, license fees, octroi, road permits, etc., incurred until delivery 
of the contracted Goods to the Purchaser. 
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SECTION IV: 
 
SPECIAL CONDITINS OF CONTRACT TABLE OF CLAUSE 
  
Item 
No. 

Topic Page Number 
 

1 Definitions (GCC Clause 1) 30 
 

2 Inspection and Tests (GCC Clause 5) 30 
 

3 Delivery and Documents (GCC Clause 7) 
 

30 

4 Incidental Services (GCC Clause 10) 31 
 

5 Payment (GCC Clause 13) 31 
 

6 Notices (GCC Clause 20) 31 
 

7 Additional Qualification criteria (ITT 
Clause-9) 

31 
 

8 Saving Clause 31 
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SECTION IV: 
SPECIAL CONDTIONS OF CONTRACT 

Special Conditions of Contract 
 

The following Special Conditions of Contract shall supplement the 
General Conditions of Contract, whenever there is a conflict, the 
provisions herein shall prevail over those in the General Conditions of 
Contract. The corresponding clause number of the General Conditions is 
indicated in parentheses. 
 
1. Definitions (GCC Clause-1) 
(a) The Purchaser is Medical Superintendent, Victoria Hospital,  
Bangalore, 
(b) The Supplier is individual or firm supplying goods and service under this 
contract. 
 
2. Inspection and Tests (GCC Clause 5) 
The following inspection procedures and tests are required by the Purchaser:  
i) Live demonstration of the goods if requested from Medical 
Superintendent, Victoria Hospital, Bangalore,  
ii) Inspection by the end use or any person appointed by the Medical 
Superintendent, Victoria Hospital, Bangalore, as per specification of the 
goods at the time of supply. 
 
3. Delivery and Documents (GCC Clause 7) 
 Upon delivery of the Goods, the supplier shall furnish to the Purchaser 
the following documents: 
(i) Delivery challan in triplicate. 
(ii) One Original and three copies of the Supplier invoice showing contract 
number, goods’ description, quantity, unit price, total amount’ 
(iii) One Original and two Copies of packing list identifying the contents of 
each package; 
(iv) Insurance Certificate; 
(v) Manufacturer’s / Supplier’s warranty certificate; 
(vi) Inspection Certificate issued by the nominated inspection agency, and 
the Supplier’s factory inspection report; and 
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4. Incidental Service (GCC Clause 10) 
 
The following services covered under Clause 10 shall be furnished and the cost 
shall be included in the contract price. 
 
5. Payment (GCC Clause 13) 
 
(i) On Delivery: On receipt of Good and establishing that the supplied goods 
broadly conform tot he number and specifications of the ordered goods, and 
further upon submission of the documents specified in SCC Clause 3 above; and 
(ii) On Final Acceptance: 100% of the contract price shall be paid to the supplier 
only at the satisfactory of goods issued by the purchaser’s representative for the 
respective delivery. 
 
6. Notice (Clause 20) 
 For the purpose of all notices, the following shall be the address of the 
Purchaser and Supplier. Purchaser: Medical Superintendent, Victoria Hospital, 
Bangalore, 
 
Supplier: (To be filled in at the time of Contract Signature) 
....................................................................................................................................
............................................................................................................... 
 
7. Additional Qualification criteria (clause-ITT 9) 
 
1. Self declaration stating the firm is not black listed in any State/Center/Quasi 
Government Organaisation 
II. Annual turn over/Balance sheet report for last three years issued by Chartered 
Account. 
III. Sales tax/VAT Registration Number with certificates. 
IV. Income tax PAN Number. 
 

SAVING CLAUSE: 
 
 No Suit, Prosecution or any legal proceeding shall lie against the 
purchased or Superintendent, Victoria Hospital or any person for any thing 
which is done in good faith or intended to be done in pursuance or this 
tender. 
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SECTION V: 

 
SCHDULE OF REQUIREMENTS 

 
(To be inserted in the Tender Documents by the Purchaser, as applicable, 
The Schedule should cover, at a minimum, the required items, quantities, 
service, delivery period(s) and earnest money deposit (EMD.) 
 
 
Part – 1 
Serial 
Number 

Brief 
Description 

Quantity Delivery 
Schedule 

EMD in Rupees 

 Please see 
Annexure 
A and B 

Please see 
Section VI 

As per 
tender 
condition 

2.5% of cost of 
the Tender 
quoted 
equipment 

 
 
 
 
 
 
 
Part – II (Incidental Services) 
 
 
 

See G.C.C. Clause 10 
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LIST OF EQUIPMENTS 

SECTION VI-TECHNICAL SPECIFICATIONS. 
 
Sl.No Name of the Equipment Quantity Technical Specifications 

please see Annexure. 
1 PH METER 1NO ANNEXURE-A 
2 ELECTRONIC WEIGHING 

MACHINE (ANALYTICAL) 
1 NO ANNEXURE-B 

3 REFRIGERATOR 1 NO ANNEXURE-C 
4 MICROWAVE OVEN 1 NO ANNEXURE-D 
5 DRY BATH 1 NO ANNEXURE-E 
6 VORTEX MIXER 1 NO ANNEXURE-F 
7 WATER PURIFICATION UNIT 1 NO ANNEXURE-G 
8 REFRIGERATED MICRO-

CENTRIFUGE 
1 NO ANNEXURE-H 

9 -700C VERTICAL FREEZER 1 NO ANNEXURE-I 
10 MIROPIPETTES 1 NO ANNEXURE-J 
11 BIO-SAFETY CABINET 16 NOS. ANNEXURE-K 
12 AUTOCLAVE (100LTR) 1 NO ANNEXURE-L 
13 IQ AIR CLEAN SERIES 02 NOS. ANNEXURE-M 
14 STERRAD 100S 

STERLIZATION SYSTEM 
01 NO ANNEXURE-N 

15 SEMI AUTO ANALYSER 01 NO ANNEXURE-O 
16 HEAMATOLOGY analyzer (3 

PART CELL COUNTER) 
01 NO ANNEXURE-P 

17 COLD ROOM (WALK IN 
COOLER) 

01 NO ANNEXURE-Q 

 
 
Note:    1. Equipment should be supplied to Victoria Hospital, 
 Bangalore on F.O.R 
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SECTION VII : QUALIFICATIONS CRITERIA 
(Referred to in Clause 9.2 (b) of ITT) 

 
1. (a) The tenderer should be a manufacturer who must have 

manufactured, tested and supplied the equipment (s) similar to the 
type specified in the ‘Schedule of Requirements’ up to at least of 
80%  of the quantity required in any one of the last 3 years. The 
bandage cloth & cotton rolls offered for supply must be of the 
most recent series models incorporating the latest improvements 
in design. The model should have been released last two years 
back and be in satisfactory operation for 18 months as on date 
of tender opening. 

 
(b) Tenders of tenderes quoting as authorized 
representative/dealer    of a manufacturer, meeting with the above 
requirement in full,       can also be  considered provided: 
 

     (i) the manufacturer furnishes authorization in the prescribed 
 format assuring full guarantee and warranty obligations as   per 
GCC and SCC; and 
 
    (ii) the tendere, as authorized representative/dealer, has supplied,    
installed and  commissioned satisfactorily at least 100%? of  the  
quantity similar to the type  specified in the Schedule  of 
Requirements in any one of the last Three years which  must be in 
satisfactory operation for at least 18 months on the  date of tender 
opening. 
 

2. The tenderer should furnish the information on all past 
supplies and satisfactory performance for both (a) and (b) 
above, in proforma under Section XII. 
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SECTION VIII : 

 
TENDER FORM 
 
                 Date:................ .....................  
                                                                             IFT No.................................  
 
TO: (Name and address of purchase) 
 
 
 
Gentlemen and / or Ladies: 
 
 
Having examined the Tender Documents including Addenda 
Nos..........................[insert numbers], the receipt of which is hereby duly 
acknowledged, we, the undersigned, offer to supply and 
deliver....................... ......................... .................(Description of Goods and 
Services) in conformity with the said tender documents for the sum of 
.......................(Total tender amount in words and figures) or such other sums as 
may be ascertained in accordance with the Schedule of Prices attached herewith 
and made part of this tender. 
 
We undertake, if our tender is accepted, to deliver the goods in accordance with 
the delivery schedule specified in the Schedule of Requirements. 
 
If our tender is accepted, we will obtain the guarantee of a bank in a sum 
equivalent to ........ percent of the Contract Price for the due performance of the 
Contract, in the form prescribed by the Purchaser. 
 
We agree to abide by this tender for the Tender validity period specified in Clause 
12.1 of the ITT and it shall remain binding upon us and may be accepted at any 
time before the expiration of that period. 
 
Until a formal contract is prepared and executed, this tender, together with your 
written acceptance thereof and your notification of award, shall constitute a 
binding contract between us. 
 
We undertake that, in competing for (and, if the award is made to us, in 
executing) the above contract, we will strictly observe the laws against fraud     
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and corruption in force in India namely “ Prevention of Corruption Act 1988”. 
 
We understand that you are not bound to accept the lowest or any tender you 
may receive. 
 
We clarify/confirm that we comply with the eligibility requirements as per 
ITT Clause 1 of the tender documents. 
 
 
Dated this................................day  of.................................19..............  
 
........................ .................................................. .....................................  
 
........................ .................................................. ...... 
 
 
(Signature) (in the capacity of) 
 
Duly authorized to sign Tender for and on behalf of 
........................ ............................ ........................ ...............................................
........................ ................ 
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(Section –IX) 

 
PRICE SCHEDULE 

Schedule 
No. 

Item 
Description 

Quantity 
and unit 

Price of the each unit 

   Ex-factory / 

Ex 
warehouse / 

ex-showroom 
/ off the shelf 

Excise 

duty / 
customs 

duty if 
any 

Inland 

Transportation 
insurance and 

other local 
costs 

incidental to 
delivery 

Sales 

and 
other 

taxes 
payable 

if 
contract 

awarded 

Unit Price 

(4+5+6+7) 

Total 

Price 
(3*5) 

1 2 3 4 5 6 7 8 9 

 
 

        

 
 

        

 
 

        

 
 

        

 
 

        

 
Total tender price in Rs. (Words)......................................................... 
 
C.M.C AMOUNT FOR SIX YEARS 
 
 
                                                 Signature of Tenderer ............................. 
 
                                                 Name and address ................................... 
 
 
 
 
Note: In case of discrepancy between unit price and total price, the unit 
price will prevail. 
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SECTION X : 
CONTRACT FORM 

 THIS AGREEMENT made the .........day of ....................20, ...... .. 
Between..........................(Name of purchaser) of ........................(country of 
purchaser) (hereinafter called the :Purchaser) of the one part and 
........................ ....(Name of Supplier) of ..........................(City and Country of 
Supplier) (hereinafter called “the Supplier”) of the other part. 
 
 WHERE AS the Purchaser is desirous that certain Goods and ancillary 
services viz., .......................... .......................(Brief Description of Goods and 
Services) and has accepted a tender by the Supplier for the supply of those 
goods and services in the sum of ................................( Contract Price in 
Words and Figures) (hereinafter called “the Contract Price”) 
 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
1.  In this Agreement words and expressions shall have the same meanings 
as are respectively assigned to them in the Conditions of Contract referred to. 
2. The following documents shall be deemed to form and be read and 
constructed as part of this Agreement, viz: 
(a) the Tender Form and the Price Schedule submitted by the Tenderer: 

(b) the Technical Specifications: 

(C) The General Conditions of Contract: 

(e) the Special Conditions of contract: and 

(f) the Purchaser’s Notification of Award. 

 
3. In consideration of the payments to be made by the Purchaser to the 
supplier as hereinafter mentioned, the Supplier hereby covenants with the 
Purchaser to provide the goods and services and to remedy defects therein in 
conformity in all respects with the provisions of the Contract. 
4. the Purchaser hereby covenants to pay the Supplier in consideration of the 
provision of the goods and services and the remedying of defects therein, the 
Contract Price or such other sum as may become payable under the       
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provisions of the Contract at the times and in the manner prescribed by the 
Contract. 
 
 Brief particulars of the goods and services which shall be supplied/ 
provided by the supplier are as under: 
 
Sl.No Brief 

Description 
of goods 
and 
services 

Quantity to 
be supplied 

Unit price Total Price Delivery 
Terms 

      
      
 
 
 
TOTAL VALUE: 
 
DELIVERY SECHEDULE :- Please see section VI 
 
 IN WITNESS whereof the parties hereto have caused this Agreement 
to be executed in accordance with their respective laws the day and year first 
above written. 
 
 
 Signed,   Sealed  and   Delivered   by  the 

 said............................................ .(For the Purchaser) in the presence 

of  .............................................Signe d, Sealed and Delivered by the said 

........................ ..........................................( For the Supplier) in the presence  

of ..................................  
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SECTION  XI. PERFORMANCE SECURITY FORM 
 
 
To: (Name of Purchaser) 
WHEREAS ......................... ............................................( Name of Supplier) 
hereinafter called “the Supplier” has undertaken, in pursuance of contract 
No...........................dated............. ..............20.......to 
supply.................. ................................. ...................(Description of Goods and 
Services) herein after called “the Contract” 
 
AND WHEREAS it has been stipulated by you in the said contract that the 
Supplier shall furnish you with a Bank Guarantee by a recognized bank for 
the sum specified therein as security for compliance with the Supplier’s 
performance obligations in accordance with the Contract. 
 
AND WHEREAS we have agreed to give the Supplier a Guarantee: 
 
THEREFORE WE hereby affirm that we are Guarantors and responsible 
........................ ...........................................( Amount of the Guarantee in 
Words and Figures) and we undertake to pay you, upon your first written 
demand declaring the Supplier to be in default under the Contract and 
without cavil or argument, any sum or sums within the limit of 
........................ .....(Amount of Guarantee) as aforesaid, without your needing 
to prove or to show grounds or reasons for your demand or the sum specified 
therein. 
This guarantee is valid until the .............day of .....................20...........  
 
 
       Signature and Seal of Guarantors 
         ........................ .......... 
         ........................ .......... 
         ........................ ......... 
        Date..........................  
        Address.................... 
        ........................ ............ 
        ........................ ........... 
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SECTION XII 
 
 
(Please see Clause 9.2 (b) of the Instructions to Tenders) 
 
Proforma for Performance Statement for the last three years 
 
IFT No .......................................Date of  Opening .............................Time 
 
...........Hours 
 
Name of the Firm: 
........................ .................................................. ..................... .....................  
Orders 
placed by 
(Full 
address of 
purchaser) 

Order 
No 
and 
Date 

Description 
and 
Quantity of 
Goods 
ordered 

Value 
of 
order 

Date of 
completer ion 
of Delivery as 
per 
contract/Actual 

Remarks 
indicating 
reasons 
for late 
delivery, 
if any 

Has the 
goods/equipment 
been 
satisfactorily 
functioning 
(Attach a 
Certificate from 
the Purchaser) 

       
       
       
       
       
       
       
       
       
       
       
       
       
 
Signature and Seal of the Tenderer:..................... .....................................  
........................ .................................................. ........... 
  
 



 
42 

 
SECTION XIII:- 

 
MANUFACTURERS’ AUTHORIZATION FORM* 

(Please see Clause 9.2 (a) Instructions to Tenderers) 
 
To         No. . . . . . . . . . . . . . . .  
         Date . . . . . . . . . . . . . .  
 
Dear Sir:  

IFT No. 
 

 We . . . . . . . . . . . . . . . . . . . . . . . . . . . who are established and reputable 
manufacturers of (name and description of goods offered)having factories at 
(address of factory) do state that: 
 
 (a) M/s. (Name and address of Agent) is hereby authorized to submit a 
tender, and sign the contract with you for the goods manufactured by us against 
the above IFT;OR 
 
 (b) M/s. ______________________________(Name and address of the 
Authorized Dealer) is our accredited/authorized (Dealer We. hereby extend our 
full guarantee and warranty as per clause 12 of the General Conditions of Contract 
for the goods and services offered for supply by the above firm against this IFT. 
 We will not supply refurbished equipments. 
 
 
            Yours faithfully, 
 
 
             (Name) 
              (Name of Manufacturers) 
 
Note: This letter of authority should be on the letterhead of the manufacturer and 
should be signed by a person competent and having the power of attorney to 
legally bind the manufacturer. It should be included by the Tenderer in its tender. 
 

• Modify this format suitably in case where manufacturer’s warranty and 
guarantee are not applicable for the items for which tenders are invited. 
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ANNEXURE – A 
 
Specifications for pH Meter  
 
Ø Should be microprocessor based. 

Ø Accuracy should be +/-0. 01pH 

Ø Should recognize buffer automatically 

Ø Should contain combined electrode. 

Ø pH range should be 0.00 to 14.00 pH 

Ø Calibration should be up to 3 points. 

Ø pH buffer options 4.0 7.0 & 9.0 or 10.00 

Ø Temperature 10C-1000C 

Ø With Electrode stand 

 
 The equipment shell complies with the prevailing Indian Standard 
Codes. 
 
Note: Quoted Prices are inclusive of all prevailing taxes, installation and 
commissioning & freight. Any variation, addition or change in taxes in any 
form shall be borne exclusively by you. 
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ANNEXURE – ‘B’ 
 
SPECIFICATIONS FOR ELECTRONIC WEIGHING MACHINE 
(ANALYTICAL) 
 

Ø CAPACITY UP TO 200g 

Ø READABILITY 0.0001g 

Ø REPEATABILITY 0.0001g 

Ø NON-LINEARITY +/- 0.0003g 

Ø PAN SIZE 80 MM DIAMETER 

Ø POWER SOURCE SHOULD BE AC ADAPTER 

Ø AUTOMATIC CALIBRATION 

Ø DOOR SYSTEM 

Ø SHOULD BE EASY TO OPERATE. 
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ANNEXURE – C 
 

SPECIFICATIONS FOR REFRIGERATOR 

 

Ø 300LTS CAPACITY 

Ø SILVER COLOURED 

Ø TWO (2) DOORS. 

Ø SHOULD HAVE THE FACILITY TO MAKE ICE. 

Ø WITH ADJUSTABLE SHELVES. 

Ø WITH INTERIOR CABINET LAMP LIGHT 

Ø SHOULD HAVE THE FACILITY TO ADJUST TEMERATURE 

Ø WITH ICE MAKING TRAYS. 

Ø WITH POWER SUPPLY CORD & PLUG 
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ANNEXURE – D 
 

SPECIFICATIONS FOR MICROWAVE OVEN 

 

Ø 25 LTR CAPACITY 

Ø WITH ADJUSTABLE TEMPERATURE 

Ø WITH TIMER 

Ø DIGITAL DISPLAY 
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ANNEXURE – E 
 

SPECIFICATIONS FOR DRY BATH 

 

Ø WITH HEATING BLOCK 

Ø TEMERATURE SHOULD BE ADJUSTABLE 

Ø TEMPERATURE ADJUSTABLE KNOB 

Ø WITH POWER SUPPLY CORD & PLUG 

Ø TEMPERATURE SHOULD BE REACH UP TO 100OC 
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ANNEXURE – F 
 

SPECIFICATIONS FOR VORTEX MIXER 

 

Ø FOR PCR LABORATORY USE. 

Ø FOR VORTEXING 1.5/2,0 ML TUBES 

Ø WITH POWER SUPPLY CORD & PLUG 

Ø WITH MANUAL & TOUCH MODE OPTION 

Ø 100 TO 3200 RPM SPEED. 
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ANNEXURE – G 
 

SPECIFICATIONS FOR WATER PURIFICATION UNIT 

 

Ø SHOULD CONTAIN PRE-FILTRATION UNIT 

Ø SHOULD GIVE PCR GRADE WATER 

Ø WITH REVERSE OSMOSIS CARTRIDGE. 

Ø WITH PRETREATMENT FACILITY FOR REVERSE 

OSMOSIS CARTRIDGE PROTECTION. 

Ø TANK FOR RO WATER STORAGE 

Ø VENT FILTER 

Ø TAP FOR RO WATER 

Ø WITH UV LAMP FOR ULTRA PURE WATER PRODUCTION 

Ø ION / EXCHANGE RESIN FOR REMOVAL OF IONS & 

ORGANIC CONTAMINANTS. 

Ø SHOULD CONTAIN ULTRA PURE WATER 

RECIRCULATION UNIT FOR HIGH QUALITY WATER 

PRODUCTION 

Ø FLOW RATE OF ULTRA PURE WATER SHOULD BE 0.5 – 

0.75 LTR/MIN 

Ø SHOULD CONTAIN FACILITY FOR REMOVING RNASE, 

ENDOTOXINS & BACTERIA ETC., 
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ANNEXURE – H 
 

SPECIFICATIONS FOR REFRIGERATED, MICRO-CENTRIFUGE 

 

Ø SPEED UP TO 17.000RPM 

Ø rcf SHOULD BE 25.000Xg 

Ø SHOULD CONTAIN DIGITAL DISPLAY. 

Ø ACCELERATION TIME TO MAXIMUM SPEED SHOULD BE 

LESS THAN 15 SEC AND BREAKING TIME FROM 

MAXIMUM SPEED SHOULD BE LESS THAN 15 SEC. 

Ø SHOULD CONTAIN SHORT SPIN & FAST COOL OPTION. 

Ø TEMERATURE RANGE -9OC TO 40OC 

Ø CONTINUOUS RUN UP TO 100 MINUTES. 

Ø ROTORS ROTOR LIDS & ADAPTERS SHOULD BE 

AUTOCLAVABLE. 

Ø WITH MOTORIZED LID LATCH. 

Ø FIXED ANGLE ROTOR. 

Ø ROTOR WITH 24X1.5, 2.0ML TUBES 

Ø WITH 0.2 & 0.5ML ADAPTORS. 

 

 

 

 

 

 

 



 
51 

 

 

 

 

 
ANNEXURE – I 

 

SPECIFICATION FOR -70OC VERTICAL FREEZER 

 

Ø CAPACITY SHOULD BE 500LTR. 

Ø INTERIOR SHOULD BE BAKED ACRYLIC FINISHED 

GALVANIZED STEEL. 

Ø CABINET SHOULD BE INSULATED BY RIGID 

POLYURETHANE FOAM. 

Ø SINGLE DOOR WITH LOCK & KEY SYSTEM. 

Ø SHOULD HAVE INNER DOORS. 

Ø 3-4 SHELVES. 

Ø TEMPERATURE RANGES FROM -50OC TO -80OC 

Ø MICROPROCESSOR CONTROLLED. 

Ø SHOULD HAVE TEMPERATURE ALARM. 

Ø FILTER INDICATOR. 

Ø WASHABLE AIR INTAKE FILTER. 

Ø POWER FAILURE ALARM 

Ø TEMPERATURE DISPLAY. 
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 ANNEXURE – J 

 

   SPECIFICATION FOR MICROPIPETTES. 

 

Ø SINGLE CHANNEL PIPETTES. 

Ø SHOULD HOLD UNIVERSAL TIPS. 

Ø TIP HOLDER & TIP EJECTOR SHOULD BE 

AUTOCLAVABLE. 

Ø MAXIMUM PERMISSIBLE ERRORS SHOULD MATCHES 

TO ISO STANDARDS. 

Ø VOLUME RANGES AS FOLLOWS. 

0.2 µl   - 2µl     

1 µl    - 10 µl 

2 µl   - 20 µl    2 Sets 

20   - 100 µl 

50 µl   - 200 µl 

200 µl  - 1000 µl 
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ANNEXURE – K 
SPECIFICATION FOR BIO SAFETY CABINET 

Sl.No Item Description Size/Capacity Qty Material of 
Construction 

Remarks 

1 Body including 
side panels 
Plenum Size 
(Apprx) 

120x60x60cms 
(Apprx) 

01 Complete SS 
304 

Dismantle type Wheels can 
be locked into position. 

2 Blower 
centrifugal low 
noise level fans 

1200 cfm @ 
high static 
pressure 

01 Class II 
Standard 

 

3 Drive Motor ¼ hp, 1440 
RPM with 
impellor 

01 Crompton 
Graves (CG) 
make/standard 

 

4 05 micron pre-
filter 

Of suitable size 01 Non woven 
polystyrene 
media 
sandwiched 
between HDPE 
mesh 

Easily serviceable and water 
washable filters 

5 0.3 micron 
HEPA filters for 
supply/discharge 
air side 

Of Suitable size  Micro fibre 
glass media 
inserted in 
Aluminium 
separators 

At-site, validation of particle 
count along with certificate 

6 Supply air filter 
grill 

Of suitable size 01 SS perforated  TIPL make 

7 Filter pressure 
gauges 

0-25mm 01  Magnahelic 
make standard 
gauges 

 

8 White Light 36 watts 01  Sleek type  With standard fittings 
9 Power sockets 

(Optional) 
5/15 amps 01  Anchor 

standard 
 

10 Work Table 120x60 cms 
(APPRX) 

01 Stainless Steel 
(SS 304) 

Non-perforated as the unit is 
non re-circulation type 

11 UV light 18 W 01 Custom made With digital timer 
 

12 Power source 230 V +/- 10% N/A N/A Supplied with power chord, 
spare fuses and plug. 

13 Front Shutter 120x60cms 
(approx) 

01 Acrylic (UV 
resistant) 4mm 

Sheet fixed to a SS frame. 
Counter weighted system 
for easy movement for 
vertical operations fixed 
glass sides. 

14 Gas cock  Standard Gas 
cock 

01 SS  

15 Exhaust Fan Standard 01  Exhaust HEPA filter with 
viral burnout system with be 
provided 
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ANNEXURE –L 
 

SPECIFICATION FOR AUTOCLAVE (100LTR) 

Ø BODY SHOULD BE MADE UP OF 18 GUAGE STAINLESS STEEL 

INSIDE AND OUTER SIDE SHOULD BE MADE UP OF 22 

GUAGE STAINLESS STEEL. 

Ø CAPACITY 100 LTRS 

Ø HINGED DOOR WITH STAINLESS STEEL LINING. 

Ø  RAIDAL WITH AUTO LOCKING SYSTEM. 

Ø WITH WATER LEVEL INDICATER WITH INLET PIPE AND STOP 

COCK. 

Ø WITH SPRING LOADED SAFETY VALVE IN BOTH THE 

CHAMBERS. 

Ø ADJUSTABLE PRESSURE CONTROL. 

Ø ACCURACY SHOULD BE +/- 3Psi. 

Ø TEMPERATURE INDICATOR. 

Ø AUTO CUT OFF PRESSURE FACILITY WHEN PRESSURE 

REACHES TO SET VALVE. 

Ø FOOT OPERATED LID. 

Ø WITH LOADING BASKET. 
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ANNEXURE –M  

SPECIFICATIONS 
 
IQ Air  Clean room Series : Features 
 
Air Outlet Diffuser; 
Ø Returns clean, low turbulence, low velocity air. 
Ø Optional: various outlet adapters to create positive and negative 

pressure environments or to direct the air flow (outflow TM) 
 

Antimicrobial certified hyper HEPA Filter 
Ø Individual tested & certified for actual filtration efficiency. 
Ø Guaranteed efficiency of ≥99.97% at ≥ 0.3µm (HEPA class H13) 
Ø Large filter surface (5.5m2) for long filter life. 
Ø Individually tested & certified Hyper HEPA replacement filters. 
 

High Performance Centrifugal Fan 
Ø Air delivery with filters up to 450m3 / h (H13 model) 
Ø Sandwiched between double walled housing and noise absorbing 

filter elements. 
 
Antimicrobial Pre Filter. 
Ø Fine dust filtration with mini pleat 55% efficient media at ≥ 0.3µm 

(ASHRAE 90-95%, class F8) prolongs life of Hyper HEPA filter large 
filter surface (H13:5.5 m2) for long filter life (other models 2.8m2) 

 
Dual Air Intake: 
Ø Maximum distance from air outlet prevents immediate re intake of 

cleaned air (short cutting) 
Ø Optional:  Various air intake adaptors to create positive and negative 

pressure environments (InflowTM and VM InflowTM) or to provide 
source capture of contaminations (Flexvac TM & VM FlexVac TM) 
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ANNEXURE –N  

STERRAD 100S STERILIZATION SYSTEM 
 

Technical Data Sterrad 50 Sterilizer Sterrad 100S Sterilizer 
External dimension   

Width 644mm 765mm 
Height 1450mm (with cart) 1660mm 
Depth 827mm 1020mm 
Weight 275kg (with cart) 350kg (approx) 
Environmental limits   
Ambient temperature  15-40 o C 15-40 o C 
Humidity 10% to 80% RH, non 

condensing  
0% to 95% RH, non 

condensing  
Operational space  800mmx890mm 865mmx1070mm 
Service requirement 1m on each side 1m on each side 
Operational Clearance 80mm back and sides 50mm back and sides 
Electrical 
requirements 

240V / 50HZ / 10A 
single phase 

41 5V / 50HZ / 20A 
Three phase 

Cord length 3 meters 3 meters (Clipsal 56 
P520 20amp 5 wire 

plug) 
Chamber size - - 
Total Volume 73 litres 173 litres 
Usable Volume 49 litres 100 litres 
Inside width 490mm 510mm diameter 

 
Inside Height 220mm - 
Inside depth 675mm 810mm 
Shelving dimensions 620mm x 400mm x 

178 mm high 
700mm x 425 mm Top 

shelf 
Shelving Strength 25kg per shelf 25kg per shelf 
Total Cycle time 45min  55 min for instruments 

other than flexible 
endoscopes. 72min for 
flexible endoscopes. 

Cycle temperature 400 C – 50 0 C 400 C – 50 0 C 
Preventive 
Maintenance Cycle 

750 / 1500 Cycles 750 / 1500 Cycles 
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ANNEXURE –O 

 
SPECIFICATIONS OF SEMI AUTO ANALYZER 

 
1. It Should be microprocessor controlled, programmable, semi auto analyzer 

to perform routine biochemistry tests (with 10 modes including 1 point 
Linear (End – point), 2- point Linear (Fixed time), Rate A Linear (Kinetic), 
1 Point  Non – linear (End point), 2 – point Non linear (Fixed Time), Rate A 
non – linear (differential), Absorbance, (Coagulation), enzyme 
immunoassays (with multi standard curve 1 blank and six standards 
calibration & memorization) etc., All modes can work with monochromatic 
as well as bi – chromatic filter selections. 

2. It should offer a minimum of 200 user definable chemistry parameters. 
3. It should have direct access to 56 chemistries. 
4. It should have a peltier controlled reading block and below 20ul flow cell 

with temperature programmable for off 25, 30 & 37 C. 
5. Flow cell with peristaltic pump should be part of the main unit. 
6. It should have facility to use both 6mm glass curvettes and 10mm plastic    

cuvettes additionally. 
7. It should have minimum 8 narrow band s tatic interference filter (not filter 

wheel) with wave length selectable from 340-700nm. 
8. It should have a large 8 lines LCD display alphanumeric display and built in 

full graphic printer for printing reaction curves and test results. 
9. It should require minimum reagent per test typically not more that 500ul / 

test. 
10. It should have the facility to display the actual temperature on screen. 
11. The software should be user friendly and guide the programmer step 

with special HELP & CALIB key. 
12. The instrument should also be capable of doing coagulating assays 

with programmable ISI value & INR can be printed. 
13. The manufacturer / Supplier should have a full – fledged service force 

and installation base for the quoted equipment. 
14. The manufacturer should be able to supply kits locally against orders. 
15. It should have facility to store minimum 1000 results in the memory 

and it should be able to give Patient wise, Date wise as well  as Date – 
Patient wise report printout. 
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ANNEXURE –P 

 
SPECIFICATIONS FOR HAEMATOLOGY ANALYSER (3 part  CELL COUNTER) 

 
1. PARAMETER 

a. Whole Blood Mode: WBC, RBC, HGB, HCT, MCV, MCH, MCHC, PLT, LYM%, 
MXD%, NEUT%, LYM#, MXD#, NEUT#, RDW, HCV/SD, PDW, MPV, PLCR 
and Histograms for EBC, RBC, and PLT. 

b. Predilute Mode: WBC, RBC, HGB, HCT, MCV, MCH, MCHC, PLT, 
 

2. THROUGHPUT:  More than 55 samples per hour. 
 
3. SAMPLE VOLUME: Max 55 microliter for whole blood mode. 

      Max 25 microliter for Predilute mode. 
 

4. DATA STORAGE: Minimum 235 results without Histograms. 
5. DISPLAY: Large LCD Screen with back lit display with facility for Histogram display on 

screen. 
6. PRINTER:  built IN THERMAL printer. 

 
7. PRINCIPLE:  

a. Cell Counting:  Electrical Impedance based. 
b. Haemoglobin: Non Cyanide based Haemoglobin Analysis Method. 

 
8. The Equipment should have sample Rotor Valve (SRV) Technology and Volumetric 

metering system. 
9. Facility for Autoprobe wash. 
10. Facility fir Autostart up, shut down. 
11. Facility for standby mode. 
12. Floating discriminator for RBC & PLT, Floating discriminator for RBC & PLT, floating  

discriminator for WBC Tri Model population. 
13. Pre Programmed maintenance sequence. 
14. Sample ID No. Minimum 5 digits. 
15. Locally manufactured reagents. 
16. ISO 9002 Company. 
17. Brand new equipment. (No Refurbisher)



 
59 

 
ANNEXURE –Q 

 
Technical Specification for cold room 

 
Sl. No. Description Specifications 

1.  Room Dimension 9’8”x 12’7” x 7.9” 

2.  Cold Room Temperature 2-8 deg C with temperature 
indicator and recorder. 
 

3.  Ambient Temp. 35 deg C 

4.  Material to be stored Vails and drugs 

5.  Product Incoming Rate / 

day 

1500-2000 Kgs. 

6.  Product Entry Temp. 20-25 deg C 

7.  Insulation Walls and 

ceiling  

 

 

60mm PUF with 0.40mm pre- 
painted CRCA sheet as external 
finish and stainless steel as 
internal finish. 
 
60MM PUF slab with 4: 
concreting and kota stone. 
 

8.  Door Size 34” x 78” with view point 

9.  No. of door Openings 20-25 times per day. 

10. Refrigeration capacity 10000 BTU 

 


